
WARRANTY – OUTDOOR UMBRELLA 

 
The benefits given by this warranty are in addition to all other rights and remedies in respect of the product which the purchaser 

has under the Trade Practices Act and similar State and Territory Laws. Nothing in this warranty will exclude, restrict or modify 

any condition, warranty, rights or liability implied in this purchase or is protected by law, where to do so would render this 

warranty void. 

 
PLEASE READ CAREFULLY 

 
Warranty on the fabric is ten (10) years. Warranty on the structural frame is lifetime (defined as 15 years). This does not include mechanical parts 

and/or canopy and is conditional on adherence to the wind rating. 

 

1. This warranty applies to the original purchaser only, who is to ensure that the date below is completed and retained. 

2. This warranty does not cover any repairs consequent upon accident, alterations or repairs by any other than an authorised agent of Raven Industries Pty 

Ltd. Misuse, fire, floods, hail, high winds conditions or earthquakes. 

3. This warranty is valid only for the installation made by Raven Industries Pty Ltd’s authorised agents. If you install the umbrella yourself, the installation 

must be carried out exactly as required in the Raven Industries Pty Ltd installation instructions that are supplied with initial delivery. 

4. The owner is to ascertain the position of all underground pipes and electrical wires and notify installer of any obstacles. Although all care will be taken, no 

responsibility can be accepted for any damage during installation. 

5. This warranty is valid only if the revolving lock is engaged securely at all times, as shown in the operation guidelines provided. 

6. Raven Industries Pty Ltd is not liable for damages when canopy is up and open, should a random gust of wind occur which is unable to be monitored by 

the meteorology department. 

7. The Revolvashade umbrella placed on or near oceanfront properties have a limited warranty and only advised models are recommended for this situation. 

The owner acknowledges and accepts all written risks and responsibility regarding care of their umbrella. Raven Industries Pty Ltd is not able to cover 

against damages caused by elements outside of our control. 

8. Our wind ratings are given for umbrellas in good condition and in a horizontal position. The wind rating also assumes the umbrella is subject to a free air 

stream (not a wind tunnel situation), and that adjacent or nearby structures are not having a negative impact on the umbrella. 

9. The canopy material warranty is provided by the canopy manufacturers, which is passed on by Raven Industries Pty Ltd. 
The stitching itself has a warranty of 5-years. 
 

10. The winding belt carries a 5-year warranty, which is valid only if the umbrella is stored correctly. Improper storage may cause damage to the strap. 

11. This warranty is valid only if the umbrella is put up and collapsed as instructed by an authorised Raven Industries Pty Ltd dealer and/or as per the 

instructions in the umbrella manual as supplied. 

12. If the umbrella has to be transported, it must be packaged safely and securely to avoid damage during transit. If damage does occur during transit, this is 

outside our warranty provision. 

13. The cost of the transportation and insurance to return the umbrella to Raven Industries Pty Ltd for any repairs is to be paid by the claimant. Costs of 

transportation of the umbrella back to the claimant will be paid for by Raven Industries Pty Ltd. 

14. This warranty is the only express warranty given by Raven Industries Pty Ltd. No person has authority to change or add to these obligations and 

liabilities, without Raven Industries Pty Ltd approval in writing. 

15. Raven Industries Pty Ltd reserves the right to determine whether or not fault is caused by faulty workmanship or material or that any part is defective. 

16. Raven Industries Pty Ltd or its authorised agent may offer advice, but accepts no responsibility as to the ultimate positioning of the umbrella. 

17. This warranty does not cover damages that occur during storm season, including but not limited to damages from; unpredictable storms, random wind 

gusts that cannot be read by the meteorology department, short bursts of extreme or cyclonic winds, etc. It is Raven Industries Pty Ltd’s explicit 

recommendation that you do not leave your umbrella up and open unattended during storm season. Doing so will void your warranty. 

18. Closing your umbrella during extreme wind has to be done during still periods. It is required that you hold onto the handle and don’t wind it back until the 

wind reduces. You can then safely return the umbrella back to its closed point, securing your umbrella with the straps provided. 

19. The warranty for the canopy covers faulty workmanship, not damage occurring after production – external factors such as birds, bats, possums, trees, etc. 

These factors are outside our control and as such we cannot insure for them. 

20. Raven Industries Pty Ltd’s wind ratings are certified “up to”, as in “breaking/stress point” and does not mean any umbrella should be left up at this 

point. It is necessary to take down your umbrella during extreme wind that may reach or exceed an umbrella’s maximum wind rating. 

21. Failure to pull clear the canopy fabric from the arm struts when opening and closing the umbrella will result in the fabric being damaged or the gradual 

wearing of holes. This type of damage is not covered by Raven Industries Pty Ltd for a warranty claim. Although the canopy can be repaired, the cost will 

be borne by the customer. Raven Industries Pty Ltd’s warranty will not cover any damage occurring to an umbrella if these care instructions are not 

heeded. 

22. To activate this warranty, the umbrella must be registered online at www.revolvashade.com within 30 days of 

purchase. Registration ensures we have all product and purchase details on file to assist with any future warranty 

claims. Failure to register may result in delays or limitations in service. This registration requirement does not affect 

any rights you may have under Australian Consumer Law. 

 

 
Date:   

https://www.revolvashade.com/


TERMS AND CONDITIONS APPLY 
 

 
Severe weather 

 
Our Revolvashade umbrella products are designed for outdoor residential and commercial use. They are wind-tested for durability, but our products are not 

designed to withstand severe weather events. We recommend that you close the umbrella and secure the tie to prevent damage and if possible, use a protective 

storage cover. 

 
Cleaning 

Permanent outdoor umbrellas should be hosed regularly to remove dust and droppings, and properly cleaned at least every 12 months. The safest method is to 

wash the fabric with mild soap in lukewarm water followed by thorough rinsing. A soft sponge or cloth should be used, not a scour or brush which could 

damage the fabric. Once the fabric is completely dry, a water repellent can be applied to protect the fabric, always in accordance with the product care 

instructions. 

 
Fabric 

The UV rating of our umbrellas varies between colours, but our solution-dyed acrylic provides 99% UV protection and is highly colourfast and fade resistant. 

Over time, the colour of our fabric can fade slightly due to sun exposure. Our umbrella canopies are covered by a 10-year warranty for the colour-fastness of the 

fabric. 

 
Product use 

Our umbrellas feature a revolving lock that must always be engaged securely. Our umbrellas are flexible but must be adjusted between each position, and not 

allowed to swing whilst unattended. Our umbrellas must be used in accordance with the instructions and guides for each product to avoid damaging the 

product. If our umbrellas are not used and stored in accordance with the user guide, the product warranty may be void. 

 
Installation by us 

Incorrect installation of our umbrellas can be dangerous, so we recommend that our products are only installed by our wholesalers or licensed builders. They 

can ensure that no underground services exist where the umbrella poles will be installed, to avoid damage to underground services. Our umbrella poles are 

designed to be installed into stable ground or bolted down securely. The type of ground in which the pole is installed affects the stability and safety of the 

umbrella. 

 
Supply-only sales and DIY installation 

We may sell our umbrellas to you on a supply-only basis. We do not recommend that any person should attempt to install our umbrella products unless they are 

suitably qualified and trained to perform that type of work. Installation of our products is difficult and risky. Our umbrella poles are very heavy and can cause 

injury when lifted, and damage to underground services can cause electric shock, flooding, and extensive damage. Incorrect installation can result in the pole 

moving from its original position, or being dislodged, especially during severe weather events. Incorrect installation can result in injury or death. Where our 

product is sold on a supply-only basis, we accept no liability for any loss or damage whatsoever, whether direct or indirect, including without limitation loss of 

business, personal injury, damage to property or economic loss arising out of or in connection with the transportation, installation, storage or use of our 

product after completion of the sale transaction at our depot. The warranty for supply-only products is limited to claims that are not connected to the 

transportation, storage, use, and installation of the products. 

 
Returns and repairs 

We are the only authorised repairers of our products unless we specifically state otherwise. Any unauthorised repairs or alterations will void the product 

warranty. The cost of transportation to our depot and insurance for the purpose of warranty claims and repairs is to be paid by you. We will pay the costs of 

transportation and insurance to return the product to you. It is important to follow our guidelines for safely packaging our products for transportation to avoid 

damage. We accept no liability for damage that occurs during transportation to our depot. 

 
Warranty 

All of our product warranties strictly exclude the following risks: torn fabric, worn consumable parts, misuse, fire, flood, hail, high winds, earthquake, landslide, 

and drought. ‘Misuse’ includes allowing children to use the product unsupervised and includes failing to pull clear the canopy fabric from the arm struts when 

opening and closing the canopy. Each product will be accompanied by a user guide which provides instructions for installation, use and operation of 

 
Ultimate and Deluxe models 

These products come in various canopy sizes each with different wind ratings. The 3.6m canopy has a certified wind rating of up to 92.5km/h, 4m has a certified 

wind rating of up to 81km/h and the 4.5m has a certified wind rating of up to 60km/h. These tested wind ratings apply if the canopy is erected in a horizontal 

position. We have not tested our umbrellas in tilted positions.. Wind ratings are to be used as a guide for determining which product will be required for a 

particular location. Our testing cannot replicate the conditions of wind gusts and multiple directions of travel. We cannot guarantee that our products will 

withstand a particular wind speed without sustaining damage. 

 
Commercial umbrellas 

The solution dyed canopy and frame are designed to stay open and remain taut. The umbrella is durable but not indestructible. Water, salt water, hail, and 

debris brought by wind can cause the canopy to deteriorate over time. 


